
Customer spotlight: General 
Dynamics Information 
Technology, Inc. (GDIT) 

An Appian customer for 10+ 

years, GDIT uses the Appian 

Platform to simplify, streamline, 

and automate processes to 

reduce administrative burden 

and focus on mission-critical 

work. Appian gives GDIT a 

360-degree view of data to make 

better, faster business decisions.

Using Appian, GDIT reduced 

invoice processing time from 

days to hours for $1.2 billion in 

annual invoices. 

A&D firms require 
agile systems that can 
keep up with change 
as processes evolve 
and organizations 
restructure and grow.

Appian for Aerospace and Defense  
The landscape in aerospace and defense (A&D) is constantly shifting. 

Whether firms are experiencing organizational shifts, regulatory changes, 

mergers and acquisitions, or new product rollouts, there are often 

considerable delays before legacy systems can effectively support change.

Maintaining IT system flexibility is key to remaining current and compliant. 

A&D firms require agile systems that can keep up with change as processes 

evolve and organizations restructure and grow.

Modernize your systems with low-code process automation.

When seeking to modernize systems and applications, A&D firms should 

aim for high flexibility with low risk. 

• High flexibility allows firms to modify processes and technology as 

they transform over time. 

• Low risk development relies on technology that is built on a proven 

foundation, complies with regulations, and has a history of successful 

usage in production environments.

The Appian AI-Powered Process Platform serves as an agility layer 

that connects all the systems and data sources in your environment. 

By seamlessly bridging the gap between old and new systems, Appian 

integrates with and extends the life of your legacy environment as it is—

no need to rip and replace. 

Remaining ahead of the curve requires a culture of continuous 

improvement and the ability to rapidly adapt to changing market 

conditions. Appian’s built-in automation and low-code capabilities 

empower your organization to build flexible applications that let you 

rapidly respond to business needs. The agile, cloud-enabled Appian 

Platform provides:

• Integration. Appian lets you leverage new technologies and 

concurrently integrates with legacy systems.

• Unified data. Data fabric capabilities pull data from any source to de-

silo your information. Appian’s data fabric provides a centralized view 

of information—eliminating “swivel chairing” between applications—

without the need for expensive, time-consuming, and labor-intensive 

migrations or database programming.
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Appian is a software company that 

automates business processes. 

The Appian AI-Powered Process 

Platform includes everything you 

need to design, automate, and 

optimize even the most complex 

processes, from start to finish. 

The world’s most innovative 

organizations trust Appian 

to improve their workflows, 

unify data, and optimize 

operations—resulting in better 

growth and superior customer 

experiences. For more information, 

appian.com. [Nasdaq: APPN]
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• Complete automation. Appian’s transparent business process 

automation (BPA) capabilities enable you to improve, test, modify, 

and deploy processes without compromising the integrity of your core 

ERP system. Appian’s automation capabilities include robotic process 

automation (RPA), artificial intelligence (AI), and process mining to 

continually optimize your processes.

• Data governance and compliance. Comprehensive, role-based access 

control features help your development team collaborate and work 

quickly without risking project governance issues. 

• Ease of use. Your team will develop and deploy applications 10x faster 

with Appian’s modern, flexible, mobile-native user experience that relies 

on drag-and-drop actions rather than coding. Appian makes developing 

applications easy for both technical and non-technical users.

• Security. Your applications will run in the secure Appian Cloud. Appian 

reduces the burden for IT by providing built-in, ongoing security 

monitoring, as well as independent audits to meet certification 

requirements including FedRamp, PCI-DSS, SOC 2, SOC 3, HIPAA, 

and GxP. 

Rapidly adapt to maintain your competitive edge.

The Appian AI-Powered Process Platform reduces costs by automating 

time-consuming, routine tasks. It frees employees to focus on higher-level 

work and eliminates the need for hiring additional staff. Its modern and 

efficient work environment also helps you attract and retain talent.

Appian enables A&D firms to face complex challenges such as supply 

chain disruptions, workforce safety, ESG compliance, and shifting market 

conditions and regulations. Process automation can help companies pivot 

quickly by providing real-time insights into performance and allowing 

for rapid experimentation and iteration. For example, by automating  

the product design and testing process, companies can accelerate their 

innovation cycles and bring new products to market faster.

Find out how Appian increases efficiency and profitability at aerospace 

and defense companies.

Learn more at appian.com. 
Contact us at info@appian.com
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