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Appian Portals

Secure, public websites built with low-code.

Accelerate processes and provide seamless customer experiences with
Appian Portals. Secure, self-service web apps allow users to engage with
your business without signing in, speeding up processes that start with
customer actions, like requesting a quote or scheduling an appointment, and

eliminating manual information queries, like requests to view public records.

Because every portal is part of the secure Appian Platform, you can build
reliable public websites with familiar low-code tools, customize and optimize
for any device, and create a portal for nearly any use case that is compliant
with SOC2 and other security standards.

e Bring self-service to your customers. Kick off workflows and
automations with customer actions—making processes faster and the

customer experience seamless.

e Go from idea to app in days, not months. Skip the design headaches

and quickly build with low-code to create rich, intuitive public websites.

e Build secure public websites. Appian’s secure SAIL architecture

provides compliance with SOC?2 and other security standards.

e Manage and publish with ease. Easily update, manage, and deploy on

a modern cloud architecture without advanced technical expertise.
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The front door to
your applications.

Appian Portals unifies customers,
partners, and employees with
secure, self-service web apps
that seamlessly connect to your

processes and applications.




Appian Portals has powerful capabilities to connect your people
and processes.

e Secure, public websites. Deploy public apps that allow users to start

processes and view data without needing to sign in.

e Appian SAIL. Quickly create intuitive and engaging user experiences

with low-code design architecture.

e Progressive web apps. Deploy your web portal as a modern

progressive web app (PWA) for a stand-out mobile experience.

Build a public website for any industry or use case.

Public sector. Apply for grants, check tax refund status,
apply for or renew passports, report incidents, and review

public records.

Financial services. Onboard customers, process issues like

SEC whistleblower reports, capture survey feedback, and

receive mortgage forbearance requests.

Healthcare. Onboard new patients, verify contact
information, report incidents, request appointments, find

doctors, and sign up for vaccine registration.

Insurance. Request a quote, report a claim, and confirm

contact information.

Utility. Self-register, report service outages, and check

outage statuses.

Education. Schedule a university visit, find a degree

program, check credit transfers, and confirm contact
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information.

Learn more at appian.com/portals.

Deliver better self-service
experiences faster.

LiUNA saved 2 months of manual
work and 9 months of developer

time with Appian Portals.

We ultimately chose
Appian as our modern
platform because of its
flexibility, allowing us to
build all membership-based
applications and process
all of the data about our
members in one place.

LiUNA!

Feel the Power
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Appian is a software company that
automates business processes. The
Appian Al-Powered Process Platform
includes everything you need to
design, automate, and optimize
even the most complex processes,
from start to finish. The world’s
most innovative organizations

trust Appian to improve their
workflows, unify data, and optimize
operations—resulting in better
growth and superior customer
experiences. For more information,

visit appian.com. [Nasdaq: APPN]
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